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RFQ-010-24: Printing and Delivery Services for the Social Security Awareness Campaign
Under the Social Protection Project

1. Introduction
The purpose of this Terms of Reference (TOR) is to solicit proposals from printing houses to provide high-quality printing services for the Social Security Awareness Campaign under the Social Protection Project. The selected contractor will be responsible for the production printing and delivery of existing awareness materials in Arabic, English, and Kurdish languages. These materials will be distributed to the Directorate of Social Security Offices of the Ministry of Labour and Social Affairs across 185 governorates (all over Iraq).
2. Objectives
The contractor will be responsible for printing the required materials as outlined below, ensuring high-quality production, timely delivery, and adherence to the specified standards. The final printed materials will be used in the Social Security Awareness Campaign to promote public knowledge of social security services and benefits.
3. Scope of Work
The selected contractor will print and deliver the following materials:

Bill of Quantities (BoQ)
For Printing and Delivery Services for the Social Security Awareness Campaign
Under the Social Protection Project
	Material Type
	Quantity
	Size
	Printing Details
	Paper Type
	Additional Requirements

	Arabic Leaflets
	20,000 copies
	A5, folded
	Double-sided, offset printing (4 colors)
	Art 150 gm
	

	Arabic Posters
	30,000 copies (6 designs, 5,000 per design)
	50x70 cm
	Offset printing (4 colors)
	Art 300 gm with lamination
	Double-sided stickers on all four corners for easy application

	Arabic Infographics
	20,000 copies
	A3
	Offset printing (4 colors)
	Art 300 gm with lamination
	Double-sided stickers on all four corners for easy application

	English Leaflets
	300 copies
	A5, folded
	Double-sided, offset printing (4 colors)
	Art 150 gm
	

	English Posters
	1,200 copies (6 designs, 200 per design)
	50x70 cm
	Offset printing (4 colors)
	Art 300 gm with lamination
	Double-sided stickers on all four corners for easy application

	English Infographics
	300 copies
	A3
	Offset printing (4 colors)
	Art 300 gm with lamination
	Double-sided stickers on all four corners for easy application

	Kurdish Leaflets
	10,000 copies
	A5, folded
	Double-sided, offset printing (4 colors)
	Art 150 gm
	

	Kurdish Posters
	15,000 copies (6 designs, 2,500 per design)
	50x70 cm
	Offset printing (4 colors)
	Art 300 gm with lamination
	Double-sided stickers on all four corners for easy application

	Kurdish Infographics
	10,000 copies
	A3
	Offset printing (4 colors)
	Art 300 gm with lamination
	Double-sided stickers on all four corners for easy application

	Total
	
	
	
	
	



4. Sample Review
· Samples of each printed item must be provided by the contractor for review and approval before the full production run.
· Samples should meet the required quality standards, including color accuracy, paper quality, lamination, and the inclusion of double-sided stickers on all four corners for the posters and infographics.
· Approval Process: Samples will be reviewed by the project team, and feedback will be provided before final production begins.
5. Delivery Requirements
· The contractor is responsible for delivering the printed materials to the Directorate of Social Security Offices in all 18 governorates (all over Iraq).
· The contractor must ensure that all materials are securely packed and delivered on time to each designated location.
· Transportation logistics: The contractor should be capable of handling the transportation of large volumes and deliver across multiple locations efficiently.
6. Contractor Responsibilities
The contractor will be responsible for:
· Printing and delivery of the materials as outlined in the TOR.
· Ensuring quality control to meet the specified standards for color, paper, and lamination.
· Providing samples for review and approval before proceeding with full production.
· Coordinating the delivery of materials to the designated locations across the 185 governorates.
· Working closely with the project team, including ILO Communication OfficerRaghdad, for any specific clarifications regarding specifications and quality standards.
7. Mandatory Evaluation Criteria (BEST VALUE FOR MONEY) 
Proposals will be evaluated based on:
· Ability to meet the printing specifications and quality standards.
· Ability to meet the specified printing quality standards
· 
· Previous experience with similar printing jobs.
· Quality of submitted samples to be provided.
· Logistical capabilities to handle large volumes and deliver across multiple locations.
· Competitive pricing for all services provided.
8. Application Process
Interested candidates with the required qualifications and experience should submit their quotations to iraq-procurement@ilo.org with the subject line:
“RFQ-010-24: Printing Services for Social Security Awareness Campaign”
Deadline: November 21, 2024.
Applications not matching the requirements specified in these Terms of Reference will not be considered.
9. Evaluation Process and Criteria
Quotations will be reviewed and evaluated by an Evaluation Panel, based on their compliance with the requirements specified in the Terms of Reference (TOR). Each quotation will be evaluated on the following criteria:
Responsiveness to the TOR

Experience and capabilities in handling similar projects
Competitiveness of pricing
Timeliness and logistical arrangements
10. Conclusion
This TOR provides the framework for the selection of a contractor to produce and deliver high-quality printed materials for the Social Security Awareness Campaign. We look forward to receiving your proposals and collaborating on this important initiative.
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