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hǾŜǊŀƭƭΣ ǘƘŜ ¦bΩǎ ǿƻǊƪ ǎǳǇǇƻǊǘŜŘ ǘƘŜ DƻǾŜǊƴƳŜƴǘ 

ƻŦ LǊŀǉΩǎ ŜŦŦƻǊǘǎ ƛƴ ƛƳǇǊƻǾƛƴƎ ƭƛǾing conditions of 

vulnerable people in Iraq, strengthening equitable 

services delivery, and enhancing alignment of 

LǊŀǉΩǎ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŜƴƎŀƎŜƳŜƴǘǎ ŀƴŘ ŎƻƻǇŜǊŀǘƛƻƴ 

with the 2030 Agenda.  

²ƘƛƭŜ ǇǊƻƎǊŜǎǎ Ƙŀǎ ōŜŜƴ ƳŀŘŜ ŀŎǊƻǎǎ LǊŀǉΩǎ ŘŜǾŜƭπ

opment and humanitarian agenda in 2021, deliv-

ering in a world of COVID-19 risk mitigation 

measures put a strain on the operational capacity 

of the UNCT. Despite these constraints, the UN 

adapted the UN Sustainable Development Coop-

eration Framework (UNSDCF) in consultation with 

the Government to the new COVID reality and the 

DƻǾŜǊƴƳŜƴǘΩǎ ǇǳǎƘ ǘƻ ǊŜǎƻƭǾŜ ǘƘŜ L5t ǎƛǘǳŀǘƛƻƴ ƛƴ 

Iraq. The new UNSDCF, which is based on the Na-

tional Development Plan and Iraq Vision 2030 to 

help achieve the 2030 Agenda for Sustainable De-

velopment, was finally signed on 5 September 

нлнм ƳŀǊƪƛƴƎ ǘƘŜ DƻǾŜǊƴƳŜƴǘΩǎ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ǘƻ 

work with the UN on longer term development 

goals in the country. 

Foreword 
                                                                                      

n behalf of the United Nations Country 

Team (UNCT) in Iraq, I am pleased to 

ǇǊŜǎŜƴǘ ǘƘŜ ǊŜǇƻǊǘ ƻŦ ǘƘŜ ¦bΩǎ collective 

ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ LǊŀǉΩǎ ŀŎƘƛŜǾŜƳŜƴǘǎ ŀƴŘ develop- 

ment goals in 2021.   

O 
TƘŜ DƻǾŜǊƴƳŜƴǘΩǎ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ǘƻ ǊŜǎƻƭǾŜ ǘƘŜ 

IDP situation is reflected ƛƴ ¦b{5/CΩǎ Strategic 

Priority 5: Achieving Dignified, Safe, and Volun-

tary Durable Solutions in Iraq. In practice, this re-

sulted in developing a mechanism focusing the 

nexus between thŜ ¦bΩǎ ƘǳƳŀƴƛǘŀǊƛŀƴ ŀƴŘ ŘŜǾŜƭπ

opment efforts. Eight Area Based Coordination 

mechanisms (ABC) have been put in place in com-

plex areas of return. 

The ABCs ensure that humanitarian and develop-

ment actors coordinate and plan together with 

local government structures to facilitate returns 

of IDPs. 

This is part of a larger strategy in Iraq to hand 

over the remaining IDP needs to the Government 

by 2024.  

Equally, the Government has started to pay in-

creased attention to the climate change agenda. 

This is reflected in Strategic Priority 4: Promoting 

Natural Resources and Disaster Risk Manage-

ment, and Climate Change Resilience. The UNCT 

has increased its focus on climate change mitiga-

tion, including incorporating renewable energy 

and climate smart techniques wherever feasible. 

During 2021, the PSEA network was reinvigorated 

leading to improvement in awareness raising and 

reporting systems. 

Today, a total of nineteen UN entities have 

presences in Iraq, working together to support 

the government and civil society actors to create 

conditions for the revitalization, stabilization and 

reform of social, economic and political life. I 

would also like to take this opportunity to thank 

the Government of Iraq for its extensive collabo-

ration and support that shows their commitment 

to improving the lives of its citizens. I appreciate 

ǘƘŜ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ ¦bΩǎ ŘŜǾŜƭƻǇƳŜƴǘ ǇŀǊǘƴŜǊǎ ŦƻǊ 

their generous contributions to the Iraq Fund and 

look forward to a continuation of that support to 

the Iraq Development Trust Fund. 

LǊŜƴŀ ±ƻƧłőƪƻǾł-Sollorano 

Deputy Special Representative of the Secre-
tary-General, UN Resident Coordinator and 

Humanitarian Coordinator for Iraq 
4 
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UN Country Team in Iraq 

Twenty-Six UN agencies, funds and pro-

grammes comprise the United Nations 

Country Team in Iraq, chaired by the UN 

Resident Coordinator and Humanitarian Co-

ordinator, the designated representative of 

the UN Secretary General for development 

operations in the country. 

 

As a family of specialized agencies, the UNCT 

Ŧǳƭƭȅ ǎǳǇǇƻǊǘǎ ŀƴŘ ǿƻǊƪǎ ǘƻǿŀǊŘǎ LǊŀǉΩǎ ŎƻƳπ

mitment to achieving Agenda 2030 and its 

related Sustainable Development Goals 

(SDGs) with the latest specialized expertise 

and evidence-based actions. The spirit of the 

Sustainable Development Goals is captured 

ƛƴ ŀ ǎƛƴƎƭŜ ǇƘǊŀǎŜΥ Ψǘƻ ƭŜŀǾŜ ƴƻ ƻƴŜ ōŜƘƛƴŘΦΩ 

This is the principle that guides everything 

that we in the UN family do in this country. 

The UNCT provides tailormade support for 

addressing the needs of the most vulnerable, 

the disadvantaged, and those who are at risk 

of social exclusion in the country. 

 

The United Nations in Iraq has been working 

together in a new, coherent way to support 

the government to achieve its national devel-

opment priorities and international develop-

ment commitments, including the Sustaina-

ble Development Goals (SDGs). The overall 

framework under which the UNCT delivers is 

the UN Sustainable Development Coopera-

tion Framework (UNSDCF) 2020-2024, which 

presents the key shared development objec-

tives of the UN system in the country. 

5 

UN Country Team 

         Resident-20         Non-Resident-6 
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Five Strategic Priorities (SPs) were identified in the Cooperation FǊŀƳŜǿƻǊƪ ǘƘŀǘ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜ ŎƻǳƴǘǊȅΩǎ ƴŜŜŘǎΦ 

The UN Country Team coordinates their work through joint work plans (JWPs). Within these priorities, cross-

cutting issues of a human rights-based approach, gender equality, social inclusion, specific capacity development 

for policy formulation and results-based management and improving the overall evidence base are all being 

addressed. Each SP has a Priority Working Group (PWG) cochaired by lead agencies in the thematic area, who 

are accountable to the Resident Coordinator and the Joint Steering Committee (JSC) for the progress of the PWG 

against its Joint Work Plan. The PWGs are supported by the thematic working groups, and work closely with the 

Programme Management Team (PMT) on issues related to planning, reporting, etc. Great care has been taken 

to share information across the PWGs to maximize synergies, avoid duplication or overlap, and map comple-

mentarities with other UN planning frameworks, such as the Humanitarian Response Plan (HRP) and the forth-

coming frameworks of the UN Assistance Mission for Iraq. 

UN Country Team in Iraq 
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Key Development Partners of the UN Development System in the Country  

 

7 

Partner Ministries 

During the response to the COVID-19 pan-

demic and the implementation of develop-

ment activities, the United Nations system in 

Iraq benefited from a strategic partnership 

with other development actors and direct 

development investments where they were 

most needed, all while ensuring integration 

and coherence. 

 

In 2021 the UN System renewed its efforts to 

work with national authorities and other de-

velopment partners to deliver results con-

tributing to the achievement of the national 

development priorities and the 2030 

agenda. Coordination with the Ministry of 

Health was strengthened in response to the  

 

continued COVID-19 pandemic, allowing 

the UN system to support important pre-

vention and awareness-raising activities 

ǿƘƛƭŜ ǎǘǊŜƴƎǘƘŜƴƛƴƎ LǊŀǉΩǎ ƘŜŀƭǘƘ ǎȅǎǘŜƳΦ  

Coordination with donor partners contin-

ued to take place bilaterally and through 

the Development Partners Forum meet-

ings that are co-chaired by the UN and the 

World Bank with a total of 9 meetings that 

took place in 2021. 

Coordination with the World Bank in-

cluded not only facilitating coordination 

with donor partners, but also on COVID-

19 vaccination and monitoring food secu-

rity in Iraq. 
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Australia Austria Belgium Canada Czech 
Republic 

Denmark 

EU Estonia Finland France Germany Greece Italy 

Japan Netherlands New Zealand Norway 

Romania Spain Sweden 

Switzerland Turkey UAE UK USA 

Partner Donors 

S. Korea Qatar 

Kuwait Philippines 

Bulgaria 

Malta 

Poland Slovakia 

Key Development Partners of the UN Development System in the Country 

 

8 

The Funding Facility for Stabilization (FFS) delivered results rehabilitating public infrastructure and providing 

essential services to communities. The largest contributors to the FFS are the USA, Germany, The Nether-

lands, and the EU. Collectively, there are 30 donors to FFS, including the Government of Iraq, which is one of 

ǘƘŜ ǘŜƴ ƭŀǊƎŜǎǘ ŎƻƴǘǊƛōǳǘƻǊǎΦ ¢Ƙƛǎ ǎǇŜŀƪǎ ǾƻƭǳƳŜǎ ƻŦ ǘƘŜ DƻǾŜǊƴƳŜƴǘ Ψǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǊŜŎƻƴǎǘǊǳŎǘƛƻƴ ƻŦ ǘƘŜ 

country in partnership with the UN System. 
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CHAPTER 1: Key developments in country and regional context 
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2021 Key developments trends and emerging issues  

Environment 

LǊŀǉΩǎ ŜƴǾƛǊƻƴƳŜƴǘ ŎƻƴǘƛƴǳŜǎ ǘƻ ŘŜƎǊŀŘŜΦ ¦ƴǎǳǎǘŀƛƴŀπ

ble water uses and lack of agreement on sharing of re-

gional transboundary water resources means Iraq suf-

fers from drought in summer and floods in winter. In 

addition, access to water resources or prime-agricul-

tural land is blocked by unexploded ordnance. In 

terms of arable land, Iraq is the most mine-contami-

nated country in the world. Lastly, climate change is 

affecting Iraq, with summer temperatures rising 

above a record of 50 ᴈ (120 ᴌ). Ironically, Iraq burns 

and pollutes more gas during the oil-extraction pro-

cess than it imports. UNEP is coordinating with the RC 

and UNCT to assist the Government through the Min-

istry of Environment, with the implementation of SDG 

#13 ,14, 15 and other cross-cutting SDGs. 

Economic Development 

²ƛǘƘ ǊŜŎŜƴǘ ƘƛƎƘ ƻƛƭ ǇǊƛŎŜǎΣ LǊŀǉΩǎ ōŀƭŀƴŎŜ ƻŦ ǇŀȅƳŜƴǘǎ 

has improved tremendously. However, overreliance on 

oil revenue makes the Iraqi economy highly vulnerable 

to shocks. Agriculture is the second largest contributor 

ǘƻ LǊŀǉΩǎ D5tΦ !ǊƻǳƴŘ мн Ƴƛƭƭƛƻƴ LǊŀǉƛǎ ŘŜǇŜƴŘ ƻƴ ŀƎǊƛπ

culture. Restoring the agriculture sector is critical to di-

versify the economy, improve food production, gener-

ate livelihoods, and restore resilience of IraǉΩǎ ǊǳǊŀƭ 

ǇƻǇǳƭŀǘƛƻƴΦ [ŀǎǘƭȅΣ LǊŀǉΩǎ ǇǳōƭƛŎ ǎŜŎǘƻǊ ƛǎ ōƭƻŀǘŜŘΣ ŜǾŜƴ 

by already generous regional standards. The Govern-

ƳŜƴǘ ǇǳōƭƛǎƘŜŘ ŀ ǿƘƛǘŜ ǇŀǇŜǊ ƻƴ ά9ŎƻƴƻƳƛŎ ŀƴŘ Cƛπ

ƴŀƴŎƛŀƭ wŜŦƻǊƳέ ƛƴ bƻǾŜƳōŜǊ нлнлΦ IƻǿŜǾŜǊΣ ǿƛǘƘ ƻƛƭ 

trading at over USD$ 100 dollars a barrel, there seems 

little appetite for cuts to the public sector wage bill. 

10 
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2021 Key developments trends and emerging issues  

Government. Poor governance, lack of services, 

bureaucracy and corruption have weakened 

the social contract between the state and the 

citizens. 

Durable Solutions 

The nexus ς transition from humanitarian to de-

velopment ς ƛǎ ǇƛƻƴŜŜǊŜŘ ƛƴ LǊŀǉ ǘƘǊƻǳƎƘ ŀ Ψ5ǳǊŀπ

ble Solutions Mechanism.Ω !ǘ ǘƘŜ ƴŀǘƛƻƴŀƭ ƭŜǾŜƭ 

the Durable Solutions Task Force (DSTF) reports 

to the Resident Coordinator and is made up of 

heads of UN agencies and senior NGO represent-

atives. At the local level there are 8 Area-Based 

Coordination (ABC) Groups. These ABC Groups 

have developed Plans of Action (PoA) that ensure 

coherence, find durable solutions for the dis-

placed and facilitate joint programming. 

Governance 

Lack of progress on forming a coalition on the re-

sults of the parliamentary elections held on 10 

October 2021 has undermined trust in the  

COVID-19 

COVID-19 was a major shock to the health sys-

tems of Iraq. Despite campaigns from the WHO, 

after initial enthusiasm, the vaccination rate in 

Iraq has stalled at about 17.5%. Many Iraqis suffer 

frƻƳ /ƻǾƛŘ ΨŦŀǘƛƎǳŜΩΦ ±ŀŎŎƛƴŜ ƘŜǎƛǘŀƴŎȅ Ƙŀǎ ōŜπ

come a wide-spread phenomenon, especially 

among social media users. 

11 
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2021 Key developments trends and emerging issues  

Social Cohesion 

Various social safety nets benefited only 20% of the poor. Related to this, the most prominent social safety net, 

ǘƘŜ aƛƴƛǎǘǊȅ ƻŦ ¢ǊŀŘŜΩǎ tǳōƭƛŎ 5ƛǎǘǊƛōǳǘƛƻƴ {ȅǎǘŜƳΣ ƛǎ ƴƻǘ ŜŦŦƛŎƛŜƴǘƭȅ ǳǎŜŘΦ IƻǿŜǾŜǊΣ /h±L5-19 laid bare previously 

undetected inequalities which facilitated new activities and interventions that were not foreseen under the 

UNSDCF process. 

12 

Protection from sexual exploitation and abuse 
 
Sexual Exploitation and Abuse (SEA) is a violation of universally recognized international legal norms and stand-
ards. SEA committed by aid workers betrays the core values and principles of humanitarian action and the funda-
mental to do no harm. In Iraq, under the 4 pillars of PSEA, the UNCT through the Inter-agency PSEA Network, with 
support of a dedicated PSEA Coordinator and two agency co-chairs, was able to achieve the below: 
 
- Engagement with and support to the affected population 

Developed inter-agency PSEA IEC materials (Covid 19 PSEA animation video, IEC posters/no excuse cards/ PSEA 
Network factsheet, posters translated to local languages) and raised awareness (to the communities) about 
their rights, what SEA is, and what constitutes appropriate behavior of personnel. Materials available at the 
following link: https://psea.interagencystandingcommittee.org/location/middle-east-and-north-africa/iraq 

 

https://psea.interagencystandingcommittee.org/location/middle-east-and-north-africa/iraq
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- Management and Coordination 
ǒ Developed a 2021/2022 PSEA 

Action Plan that was endorsed 
by UNCT and submitted to the 
Office of the Special Repre-
sentative on sexual exploita-
tion and abuse, with its imple-
mentation ongoing.  

ǒ Conducted PSEA capacity as-
sessments for some 
(UNICEF/UNFPA/UNDP) UN 
implementing partners. 

ǒ Developed the PSEA Network 
TORs with an expanded mem-
bership of I/NGOs (6 slots) un-
der the NGO Coordination 
Committee for Iraq (NCCI). 

ǒ Launched an inter-agency SEA risk assessment. 
ǒ Developed Iraq inter-agency information sharing protocols that define how to share anonymized SEA 

data safely and in a confidential manner in line with individual organizations internal protocols/policies. 
ǒ Drafted PSEA focal points TORs. 
ǒ Formulated a victim assistance protocol specific to the Iraq context. 
ǒ Integrated PSEA into the Iraq Humanitarian Response Plan. 

- Prevention 
ǒ Advocated for PSEA to be a priority throughout programming and supported actors working in opera-

tional areas to embed SEA risk mitigation in project design, implementation, and monitoring.  
ǒ Designed PSEA training materials and delivered induction and refresher trainings on PSEA to over 500 

UN personnel and non-per-
sonnel. 

ǒ Coordinated the provision of 
awareness raising on PSEA for 
all personnel in the country, 
including their responsibility 
to report all suspicions of sex-
ual exploitation and abuse 
committed by colleagues 
(ST/SGB/2003/13). 

ǒ Established code of conduct 
and advocated within individ-
ual agencies on the need for 
staff to appraise themselves 
with code of conduct and to 
sign and abide by the code of 
conduct. 

 - Response 
ǒ Established inter-agency CBCMs and SOPs for recording and processing SEA allegations and linked them 

to the referral pathways.  
ǒ In collaboration with CP/GBV actors updated the 4W matrix and developed inter-agency referral path-

ways for critical survivor/victim services which include health, psychosocial, safety and security, legal, 
and material support in Iraq. 

 

13 
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CHAPTER 2: UN development system support to national development priorities through the 
Cooperation Framework 

Photo |UNOPS |IRAQ  
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2.1. Overview of Cooperation Framework Results 

Photo |UNHCR |IRAQ  

 

Achieving Social Cohesion, Protection and In-
clusion 
In 2021, the focus under this strategic priority 
area was on immediate social cohesion, peace-
building, protection and social protection is-
sues emerging from the humanitarian situation 
as well as more entrenched issues that have 
not been fully addressed to date, such as Vio-
lence Against Women and Girls (VAWG) and 
Prevention of Violent Extremism (PVE).  
 
In 2021, the UN supported the Iraq National Ac-
tion Plan, National Child Protection Policy and 
legal decree and policy for the recognition of 
HLP rights of IDPs and returnees that strength-
ened national frameworks for social cohesion 
and built capacity of over thirty-four govern-
ment institutions, to advocate and implement 
protection services, peace building and social 
cohesion programs.  
 

Overall, UN support of social protection ser-
vices reached 1,731,700 households and 3,078 
victims of violence. Fifteen programs were im-
plemented to address improvement of margin-
ŀƭƛȊŜŘ ŀƴŘ ǾǳƭƴŜǊŀōƭŜ ƎǊƻǳǇǎΩ ŀŎŎŜǎǎ ǘƻ ǎƻŎƛŀƭ 
protection services which reached 85% of the 
targeted population. The national poverty rate 
reached an estimated 24.8% percent of the 
population down from 31.7% percent in 2020. 
Currently, 25% of women hold parliament 
seats and government committees. Over 
15,229 women and adolescents/youth were 
supported to engage and participate in leader-
ship, decision making and peacebuilding mech-
anisms nation-wide. A total of 278,104 commu-
nity members were actively engaged in resili-
ence programmes in 2021. 
 

15 
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   2.1. Overview of Cooperation Framework Results 

Growing the Economy for All 
In 2021, the focus under this strategic priority area 
was on supporting the Government of Iraq to con-
tinue implementing economic policy reforms on 
tackling cross-cutting impediments for private-
sector led diversification, reforming governance 
and promoting private sector participation in se-
lected productive sectors and mitigating the situa-
tion for greater diversification and investment in 
non-oil sectors. 
 
 

In 2021, UN assistance helped to create 8,276 jobs 
and 40,200 youth received technical and voca-
tional training to be better prepared for employ-
ment in future. In addition, 37,146 people, includ-
ing 19,775 households, received support with live-
lihood services. On the policy level, the UN sup-
ported the Government of Iraq to develop and im-
plement legislation and policies for employment 
and economic growth. As a result, 14 policies, 
partnerships, and frameworks were supported, 
and 45 new private sector partnerships were es-
tablished for inclusive economic growth in 2021.  
The labour force participation rate reached 40% 
for both sexes. The male labour force participation 
was 80% and female 20% in 2021. 
 

16 
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Promoting Effective, Inclusive and Efficient Insti-
tutions and Services 
In 2021, the focus under this strategic priority area 
was on support for strengthening delivery of and 
equitable access to quality services, promoting 
partnerships between government, civil society, 
and the private sector, strengthening delivery on 
obligations such as international conventions and 
national strategies, promoting accountable, inclu-
sive and transparent institutions that inspire trust, 
ŀƴŘ ǇǊƻƳƻǘƛƴƎ ǿƻƳŜƴΩǎ ƭŜŀŘŜǊǎƘƛǇ ƛƴ the deci-
sion-making processes 
 
In 2021, the UN supported twelve institutions, 

both at the federal level and KRI, with adoption ev-

idence-based policies to deliver inclusive, gender 

and age responsive services. These were MoE, 

MoH, MoLSA, MoP, and general directorates in 

ten governorates. In order to support evidence-

based policies, the UN assisted with the adoption 

of eight information management systems and in-

novative digital platforms, two knowledge prod-

ucts, and conducted thirteen study and surveys in 

2021. In addition, 75 recommendations arising 

from human rights reports were implemented 

with UN assistance. On strengthening the service 

delivery system, 

in 2021, the UN supported development of nine 
policies, strategies and legislation, including their 
implementation that have strengthened institu-
tional and response capacities. In addition, the UN 
supported eight initiatives to Government bodies 
to promote women's leadership. As a result, 
21.4% of women strengthened knowledge, skills 
and capacities to advocate for women participa-
tion in decision making.  The UN actively sup-
ported participation of citizens in improving the 
service delivery system. In 2021, the UN supported 
fourteen administrative units in ten governorates 
of Iraq, 629 functional infrastructure projects (84 
health care centres, 193 schools), which reached 
estimated 4.2 million beneficiaries to increase ac-
cess to services in priority sectors. The UN also fa-
cilitated 416 partnerships engaging in sustainable 
development, conflict prevention and mitigation 
processes, which reached 2.5 million people from 
vulnerable groups (women, girls, children IDPs, 
refugees) in fragile settings including 9 refugee 
and 26 IPD camps. 
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In 2021, the UN supported two governates to adopt the water safety plans. Twelve DRR strategies and four policies 

on Iraq's international commitments to mitigate climate change were implemented. 202 community level plans to 

promote natural resource management, environmental protection and disaster risk reduction, along with ten emer-

gency response plans were successfully completed. At the community level, 1,000 youth were reached with social 

and civic engagement on climate resilient water, three low-cost water projects were introduced and implemented 

to fit with the needs of local communities, and three emergency alert and communication systems (EACS) networks 

were set up and operational in three governorates.  

 

 

  

Promoting Natural Resources and Disaster Risk Management 
 
In 2021, the focus under this strategic priority area was on promoting inclusive and transparent resource manage-

ment and sustainable use of biodiversity, addressing environmental contamination, including UXOs and other con-

flict related contamination and industrial pollution,  promoting trans-boundary cooperation, ensuring equitable ac-

cess to resources and services, promoting the use of renewable energy and climate adaptation, and improving resil-

ience to shocks through disaster risk preparedness, response and management. 
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Achieving Dignified, Safe and Voluntary Durable 
Solutions to Displacement in Iraq 
 
In 2021, the focus under this strategic priority area 
was on supporting the Government of IraqΩǎ ΨNa-
tional Plan for Resolving DisplacementΩ, which 
aims to strengthen area-based stabilization, devel-
opment and peace building initiatives in locations 
of displacement and return or relocation, effective 
government engagement and joint planning, pro-
mote local and national government capacities 
and ownership ensuring equitable access to volun-
tary, safe and dignified durable solutions for dis-
placement affected populations. 
In 2021, the UN supported 8,470 households with 
rehabilitation and HLP, 67,682 households with in-
come generating and livelihoods services, and 704 
households received sustainable security of ten-
ure (own property or long-term rental). 
 

382 interventions, 84 initiatives and 1,209 basic 
service infrastructures (built, reconstructed, reha-
bilitated, or improved) were implemented to im-
prove the safety and security of displacement-af-
fected populations in areas of settlement through 
improved and increased access to social and pro-
tection services. As a result, 51% of returneesΩ 
households are now living in locations with ade-
quate access to services and infrastructure. In ad-
dition, total of 70,890 boys and girls received legal 
assistance or counselling (documentation, family 
law matters) and 1,631 national and local authori-
ties were trained on documentation, compensa-
tion, access to justice, and establishment of com-
munity committees. 
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