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Disinformation is not just
misleading, it is dangerous
& potentially deadly.

2

@‘Q Anténio Guterres
¥ United Nations Secretary-General, 12 July 2022
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1 EMRIS\Q EXBR I J WAXS NRIS\VQ EXBR XLEXWXYT FYXMATTY EH[ ML XLI N RABR SJ GEYWRK
LEWQ SVQ ERWIYFEMRK TYFRGSTVAGR SLMGSYR RGYH WRWM SVTI WBREPNRIS\Q EXBR X.EX
M P EWH [ BLSYXGSRW RX SVIRIS\Q B8R XLEXMMEQ R SYXSJ GSRX\ XN S\H V)S I EX E
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XY ERHIERV FI MK QYGYEEX H Q EQRK MHMINBYEXISVTI STR XS HWARKYML FI X | 1 R EGGY\EX
ERH MREGGNEA{ NMRIS\Q EXBR ERH (ER PEH >S GSRIYWSR ERH Q MAYWKOS] ENHWOLI | P GS\EP
TN&GQ WVERH I NMAYXERW -RISH QNb GSYRH SGGYW M LIV MWE T\6RA \EX8R SJ ERV SV
Q MP EHRK NRIS\Q EXBR FI MK QUGYEEA H EFSYX GERHWEA W SV TSPAGEP MWW W X1 ZSHRK
TN&Q HYW WERH VT UYM Q | RAMQ EQRK MHMINBYEXISVZSA WS Q EA NRIS\Q | HH GW3RW
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MISINFORMATION DISINFORMATION MALINFORMATION

Unintentional mistakes Fabricated or Deliberate abuse of private
such as inaccurate T E R EL B information with the intent

photo captions, dates, audio/visual content, to harm or intimidate.

statistics, translations, Intentionally created For example, sharing

or when satire is taken I EE Y R IR il someone’s persanal emails
seriously. Spreading rumors. online—while this is not

false information, it is
distributed with malign
intent.

false information that
you think is true.
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XEXQEQ JERV SVI\ EKKI \EX H GEN) WEFSYXE GERHVEX SV)UI M 5

STTSR RX )

*EQ R [ WSVGSRWNEG XI SWIW W EH SJ BV SVQMPEHRK 1
IRIS\Q EXBR Y \SYKL VBQAEPQ | HE SVSXLI VALERR RVSR[ MU &y

VX RIBR SJ MY RABK TYFRG STMSR SV YRH \QRRK LI
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:SXIV WYTTVIWWMSR XEGXMGW 1JIJSVXW XS TVIZIRX SV H
TISTPI JVSQ ZSXMRK WYGL EW XLVSYKL XLI WTVIEH SJ JE
MRIJSVQEXMSR EFSYX XLI ZSXMRK TVSGIWW SV IPMKMFMP
NXXIQTXW XS XEQTIV [MXL ZSXMRK WJWXIQW SV VIWYPXW
IPIGXMSRW VIWYPXW F] TYFPMWLMRK JEPWI ERH QMWPIE}
GSYRXMRK ERH IPIGXMSR VIWYPXW JVSQ HMJJIVIRX EGXS
%XXEGOW SR IPIGXMSR QEREKIQIRX FSHMIW )1&W SV SX
SVKERMA"EXMSRW *EPWI SV QMWPIEHMRK GPEMQW EFSYX
-,)" SIXIR [MXL XLI MRXIRXMSR SJ YRHIVQMRMRK TYFPMG
IPIGXSVEP TVSGIWW ERH XLI MRWXMXYXMSR

BEVKIXIH EXXEGOW EKEMRWX -,)" PIEHIVWLMT IWTIGMEPP]
VIWYPXW

BEVKIXIH EXXEGOW EKEMRWX 9RMXIH 2EXMSRW 1MWWMSR
QMWPIEHMRK GPEMQW EFSYX XLI VSPI SV EGXMZMXMIW S.
ERH PIEHIVWLMTW YWMRK XLI PERKYEKI SJ LEXI WTIIGL
(MJJIVIRX JSVQW SJ LEXI WTIIGL EKEMRWX -,)"' ERH 92%1-
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@ Jeanine Hennis & @JeanineHennis - 39m

If misinformation overtakes reality, we may rapidly face dangerous and
false, but accepted perceptions. Hence, let me emphasize: at Iraq's
request, the UN is fully engaged to assist the authorities in organizing
credible and transparent October elections.
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XLWYBVEI92%13)%MQTPIQIFEXRHMQFISIWXVEXMSEEW FEKIW I
XLVIEXKWWW XV EXINRGWY HVYHE EXOMRIKY FPEMFS YL IMQTSVXERG
WITOMRKG VIHMFLYVSIWRJISVQ BSRIR CHENGRKKG EFGHOTPEMR IV W
GEQTEMKERMXRIMWMARLIEG X GLISONMRKM"EIVICGHMRIKWS G BEPME
GSQTERKMSMHIRXAWRINVIQIZIEPWNVQMWPIEMRRXVQEXBERIMYV
TPEXJSVQW

3)%MHIRXW SNHETMR )" WS GMIEMEKEKI|QWMWRXVEXEKNXMGXIPIEV P ]
PEGOEGSQTYRWMIEQI[SNSM I ZIPSTMRKN E K5 W E XBISFRRKX [BRRXH
TYFPM\S RMREMIEHME2 % 13) %TVSZMHYA TEXX HM K QDMHBEVEE] J MR
HIZIPSTEWERBWVIPIZERERWMH I POIFRBERISXBRHSGY QIR KM I
VIWSYVWLGRWI-H)' XSVLEKILEZIVEBKXM ZWXIVH WK K KHENSE) J MEER H
EWW MMEXS R HY GGKRKHM XMS WNBFSIR X BRRHR K E K MMRBLL T Y F AMMRG
WIWXIQEXMG ERH SVKERM~IH [E]

8LIJSP MFMEP MSMXATPERWIPSTIMXALWYTTSXXB)W SXLHMKMXEP
QIHME

Weband social media improvement matrix

sReview of IHEC social media activities and suggestions to improve it

Website and mobile application update plan

sReview of INEC website (layout and content) and suggestions on updating IHEC websiteand mobile
apps. The planwas further developed itno aweb and digital strategy

Social media guidelines including dos and donts for IHEC employees

A comprehensive social media guidelines document was developed thatincludes a plan to combat
misinformation.

Digital and social media engagement activities

*Digital media engagement plan to launch crowd sourcing campaigns like #lvote

Social media promotion/boosting plan

* A social media promotional to boostthe post considering various target groups

E-day period content plan
+A comphrensivecontent development and publishing plan [7- 12 October)
Post E-day content plan

sContent development and publication plan starting from October 12th onwards to announcements
of final result

Post Final results infographic plan

*Plan for infographic contentafter finalresults
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plan/calendar

HMKMKEKREKIRX MRMXMBXM Z | W
TVSQSX®B [EFSQQYRMGEXMSR
Social media S XLITYFPXILG/SYSKRP MIFPIEXJSV QW
monitoring content SLIWINSVRBIREPPSELH XS
TYFPIBWR X IRYXEP WREF P IXS
EGXMEIWPKIERHRKEKMXXLI
TISTPISLI VIWYPXWMRXIVEGXMSI
LIPTIKKSFIXXI¥RHIVWXERH

Comments analysis Posting at GSRGIVYRWV X MERARYI H W/ IX L |
and moderation appropriate times EYHMIERIEPPS[,H' XSEWEXI
QSWIPIZERBETTVSTGMRXIRX
* MYV -, ) VEQAERQ | HE EGIMMVIWEW MR VIWTSRWI

WKKI WM HF] 929l - 3) %

*SPPS[MRKL3)% . TWSTSWEPPEYRGKLH-ZSXGEQTENMKRISSKLI
|P1GXMES/ROWIIFSKI RISVLEXINMVLS XM XALIMMS QI KBEMBRAYVSZ MK SH
VIEWRESX|[LMGGESYRIBXMZEXUIVW' VIGIMZMRHWBITLS XEWH
UYSXABWQTISTHALMJLVIWLEVIRNSGQIEHAVERIBE SRXV MEXKBW KERM G
KVS[®L,)' WEGL 8MRWMKMIPXMHE)' GSYRXLERXMXIRPERHAS]GS XX
GEQTEMKR [MXL XLI TIVWTIGXMZIW ERH ZSMGIW SJ KIRIVEP -!

SRIPIGRNEB},) GLERKMMWB TEMKXWRS QZS XIS-ZSXEHRBEWOTHS T KIS
WLEVLSXSUWXLIMVRO QEVORHKEIWRNS X MRKMGE QTE MK®RIM ZIIN ]
TSWMXIMEEGUSRLTYFPIMGLLY RHVEHIWS TRML EVXILRMR/LS X SWIW I
TLSXBWIXLIRYFPM®RIH WWSGOIEMBIXXVIPIGXMBRLI-ZSXIH
GEQTEMRRBLERKIEHISYVCZSXICMWCSY VE W MW/YTXSNATRMVBKN GO DM V
ZSX|I [EW WEJI ERH XLI TVSGIWW EJXIV ZSXMRK [SYPH FI LER}
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e *EGX GLIGRWRM|EXMZI.WW TTSYXPEYRGETN SEGWIA &M IEM E
GEQTENEBBQFEXWTVIE®HMWMRJS\IEEXINWRR BEPWY QS VW'
Q% HIZIPSTEK XG LTSWXRWB SRX[RMGEWVLEWHYSYKRLSJIMWBIEME P

QIHMEPEXJSVRWSRM XKV IMS GQIERMEY RHIVWXERHQ S YMM G L
[EW PEXIV GVIEXIH EW E *EGX GLIGO GSRXIRX
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SZIXLGSYVSWALMRMXPEXKMIZER HMKMXEGER GLIGSMMRKIGVIEXIH
ERMWLEV)RKP FOWE FEMRGYY VHMBLUIJISVMXWIIPP VIGIMGNHWNIE M I X]
SVKERM"ERWSRBWEHMERIPY I EEWNM IVVER YBEWQYRMEK]WRVEU
EPWIL EVIHIEGX GLICGOWRWWYTTSVYVAIIHKS/IEGLYXSRKEKMXL
GSQQYRMNX]WY &EWSIGLY4IEGI[LMAUPTPKHIRWYH[MHIWI EGQISV
-,)" W *EGX GLIGOMRK GSRXIRX
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